
How-To  Develop  Great  Customer
Service Skills

The quality of a company’s customer service can determine the fate of a business.
After all, loyal customers can be your most reliable form of revenue. You often
receive more return business and improved relationships with your customers.
Your customers can be both internal to your company, or external. Some positions
within the company serve other departments so they would be your customers as
well and anyone who buys what your company sells.
There are some universal qualities that create great customer service. Make sure
your employees are equipped to perform these duties.

Patience:
It is easy to get frustrated with customers. After all, at some point, you might feel
like you are answering the same question 100 times per day. However, patience is
fundamental  to  providing  high  quality  customer  service.  Stay  patient.  The
experience is new to your customer.

Attentiveness:
When  you  are  attentive,  you  could  gather  valuable  customer  feedback.  For
example, if you receive repetitive complaints about not being able to configure
the  settings  on  your  device  or  program,  that  could  lead  to  a  product
improvements that makes that process much easier and intuitive. That would
solve your customer’s complaints and hopefully lead to a better product.
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Knowledge of the Product:
Your customer service representatives must have a deep knowledge of how the
product  works.  That  way,  they  will  be  prepared  to  answer  your  customers
questions.
Your customer service representatives do not need to know how to build the
product from scratch but they do need to have a functional perspective of the
products.  Consider providing your employees with free samples and company
discounts so they have experience with the products.

Ability to Handle Surprises:
Sometimes the customer support career is going to throw you a curveball. You
might not have come across the customer’s problem before.
When this occurs, your employee may need to send the customer to someone with
more knowledge in that area. Make sure they know who to send customers to in
specific situations.

Time Management Skills:
Your customer was probably excited about their purchase and wants the product
functioning as quickly as possible. Do not waste time on the phone and try to get
directly to their issue.
Sometimes, your employee will not be able to solve their problem. Teach them to
recognize when they cannot solve a problem and what to do in those situations.
Great customer service is efficient.

Superior customer service should be a priority for your business. If you spend the
time training your employees and gathering valuable customer feedback than you
could see an increase in revenue and the reputation of your company.


